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KINGLASS MEDICAL PRACTICE 
Medical Administrator Vacancy 

 

Practice Profile 
 
Kinglass Medical Practice is operated by 2 part-time GP Partners although the wider primary 
care team attached to the Practice includes a variety of healthcare professionals who are 
employed by the Health Board. Our current list size is approximately 3300 patients which is 
smaller than the average Scottish GP Practice. We have an all-female GP team at present 
with each GP normally working three days a week. The Practice is currently open Monday – 
Friday with early morning surgeries on Mondays. The Practice may have a Retainer GP who 
would work up to two days each week and who will stay for a fixed period of about 5 years. 
The Practice may also have a Foundation doctor from time to time for a period of 4 months, 
or a medical student for up to a month. We are a paperlite Practice, all medical records are 
scanned and stored electronically using EMIS and DOCMAN systems.   
 
We are situated in Bo’ness on the South of the River Forth, an ex-mining town with a strong 
community spirit. Recently there has been a great deal of new housing built. This has 
attracted commuters from Edinburgh and Glasgow, affecting the demographics of the 
Practice and also having a significant impact on our list size, which has increased by about 
20% in recent years. We are part of NHS Forth Valley Health Board’s area and most of our 
local hospital services are provided at the new Forth Valley Royal Hospital in Larbert. Some 
patients choose to attend St John’s Hospital in Livingston, predominantly for antenatal 
services. 
 
The Practice moved to the Kinglass Centre in March 2004. The building is owned by Falkirk 
Council and is leased by the Health Board. Falkirk Council’s Education Services are currently 
repurposing space in the building as an Early Years Nursery. 
 
Kinglass employs a (salaried) GP, Practice Manager, Office Manager, Practice Nurse, 
Healthcare Assistant and a small team of 4 Administrators. All Admin staff work a variety of 
part-time hours, under the day-to-day supervision of the Office Manager.  
 
As well as GP consultations, we provide chronic disease management clinics including 
smoking cessation, smear clinics, travel services, treatment room services, minor surgery 
and Spirometry within the Practice. 
 
Recently the Heath Board have deployed additional healthcare professionals to work 
alongside the GPs in General Practices. This is to help primary care cope with the demanding 
workload associated with an increasingly elderly population living with more complex 
chronic diseases as well as the significant challenges with the recruitment and retention of 
GPs professionally at this time. The model of primary care is therefore being modernised 
with an emphasis on a more multidisciplinary approach.  Patients can now access more 
specialist support without needing to see a GP first or be referred to secondary care services. 
At Kinglass, we have an Advanced Practitioner Physiotherapist, a specialist Mental Health 
Nurse, an Advanced Nurse Practitioner and Pharmacists working alongside us.  
 
We are a small Practice; our ethos is to provide high quality, patient-centred services. This 
has consistently been reflected in achieving excellent feedback in the patient experience 
domain of our NHS Contract, as measured by the Scottish Health Executive’s externally 
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commissioned satisfaction questionnaire. We view patient involvement positively and to be 
continuously evolved. 
 
We are consistently busy but we feel we have a supportive and flexible team culture.  This is 
a strength in such a small Practice and maintaining this is very important to us as it helps to 
maintain stability and job satisfaction in the face of the ever changing operational demands 
that are placed on us through our NHS contractor.  A good sense of humour helps.  
 
There are two other GP surgeries in Bo’ness, Forthview and Richmond, which work out of 
Bo’ness Health Centre. Community Physiotherapy and Podiatry Services are also based 
there. All the Bo’ness GPs meet regularly to discuss issues of local interest, as do the Practice 
Managers. The Bo’ness Community Hospital, situated next to the Health Centre, is managed 
by NHS Forth Valley Health Board but has regular GP input provided by one of the other 
Practices.  
 
Our GP Partners have strong links with the RCGP in Edinburgh and the GP Appraisal system. 
We currently have training status for Retainer and Foundation level doctors and may 
consider developing the training route further in the future. 
 
The Partners divide the business and clinical leadership responsibilities equally and together 
with the Practice Manager, continuously strive to develop and improve the way we provide 
services for our patients. 


